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ABSTRACT 

Artificial Intelligence (AI) has rapidly emerged as one of the most 

transformative technologies in the field of higher education. In recent 

years, AI-powered tools such as ChatGPT, Grammarly, and other 

intelligent systems have become an integral part of students’ academic 

routines. These tools are widely used for a variety of purposes, 

including generating ideas, improving writing quality, completing 

assignments, and understanding complex concepts. While the 

adoption of AI tools among university students has increased 

significantly, there is still a lack of clarity regarding the underlying 

motivations behind their usage. 

This research paper focuses on exploring the specific motivations 

that drive university students, particularly postgraduate management 

(MBA) students, to use AI tools in their academic activities. Unlike 

many existing studies that primarily examine the outcomes or impacts 

of AI usage, this study emphasizes understanding the reasons behind 

students’ reliance on these technologies. The research aims to 

identify whether students are using AI as a learning aid, a productivity 

tool, or simply as a shortcut to complete academic tasks with minimal 

effort. 

The study adopts a descriptive research design and is based on 

primary data collected through a structured questionnaire. The 

respondents include MBA students who actively use AI tools for academic purposes. The data collected is 

analyzed using simple statistical techniques such as percentage analysis and frequency distribution to 

identify patterns in student behavior and motivations. 

The findings of the study reveal that the primary motivations for using AI tools include time-saving, ease of 

access, reduction in academic stress, and improvement in assignment quality. Many students reported that AI 

helps them overcome challenges such as writer’s block, lack of clarity in concepts, and tight academic 

deadlines. At the same time, the study also highlights certain concerns, such as over-dependence on AI tools, 

reduced critical thinking ability, and confusion regarding academic ethics. 
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The research further indicates that the way students use AI tools depends largely on their intentions. Students 

who use AI for concept understanding and idea generation tend to benefit more in terms of learning outcomes. 

In contrast, students who rely on AI for complete assignment generation may experience a decline in deep 

learning and long-term knowledge retention. 

In conclusion, the study suggests that Artificial Intelligence is neither entirely beneficial nor entirely harmful. 

Its impact on education depends on how it is used by students. The research emphasizes the need for a balanced 

approach, where AI is used as a supportive learning tool rather than a replacement for human effort. It also 

highlights the importance of developing clear institutional guidelines and promoting ethical awareness among 

students to ensure responsible use of AI in higher education. 

 

CHAPTER 1: INTRODUCTION 

 

1.1 Background of the Study 

 

Over the past few decades, the field of education has undergone a significant transformation due to rapid 

technological advancements. Earlier, learning was primarily dependent on physical classrooms, textbooks, and 

direct interaction with teachers. Students had to invest considerable time and effort in searching for 

information, understanding concepts, and completing academic tasks manually. The process of learning was 

slow but deeply engaging, requiring critical thinking and active participation. 

With the introduction of the internet, the educational landscape began to change. Students gained access to 

vast amounts of information through search engines and online resources. However, even with these 

advancements, students were still required to read, analyze, and interpret the information themselves. 

Technology acted as a support system, but the responsibility of learning remained with the student. 

The emergence of Artificial Intelligence (AI), particularly Generative AI, has brought a revolutionary shift in 

this traditional learning process. Unlike previous technologies, AI does not just provide information—it 

actively generates content. Tools such as ChatGPT, Grammarly, and other AI-based platforms can write essays, 

summarize content, explain concepts, and even solve complex problems within seconds. This has 

fundamentally changed how students approach their academic work. 

For university students, especially those enrolled in demanding programs like MBA, AI tools offer a 

convenient and efficient way to manage academic workload. Students can now complete assignments faster, 

improve the quality of their work, and access explanations instantly. As a result, AI has become an essential 

part of their daily academic activities. 

However, this rapid adoption of AI has also raised important questions. While AI improves efficiency, it may 

also reduce the need for independent thinking and effort. Students may become dependent on these tools, 

relying on them for tasks that previously required deep understanding. This creates a situation where academic 

performance may improve, but actual learning may decline. 

Therefore, it becomes important to understand not just the impact of AI, but the reasons why students are using 

it. Identifying these motivations is crucial for evaluating whether AI is enhancing or hindering the learning 

process. 

1.2 Statement of the Problem 

 

The increasing use of Artificial Intelligence in higher education has created a complex situation for students, 

educators, and academic institutions. While AI tools provide numerous benefits, they also introduce new 

challenges that were not present in traditional learning environments. 

One of the major problems is the lack of clarity regarding student behavior. Universities are aware that students 

are using AI tools, but they do not fully understand why students are using them. Are students using AI to 

improve their learning, or are they using it to reduce effort and complete tasks quickly? 
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Another critical issue is related to academic integrity. Since AI-generated content is original and not directly 

copied from sources, it is difficult to detect misuse. This creates confusion about what constitutes acceptable 

use of AI and what should be considered unethical. 

Additionally, there is concern about the impact of AI on students’ cognitive abilities. If students rely heavily 

on AI for generating answers and completing assignments, they may not develop essential skills such as critical 

thinking, problem-solving, and analytical reasoning. 

Despite these concerns, there is limited research that focuses specifically on the motivations behind AI usage 

among students. Most studies discuss the advantages and disadvantages of AI, but very few explore the 

underlying reasons that drive students to use these tools. 

Therefore, the main problem addressed in this study is: 

 

➡ The lack of understanding of student motivations behind the use of AI tools in higher education. 

 

1.3 Research Objectives 

 

The primary objective of this research is: 

 

➡ To investigate the motivations behind the use of Artificial Intelligence tools among university students. 

To achieve this objective, the study focuses on the following aspects: 

• Understanding why students use AI tools for academic purposes 

 

• Identifying common uses such as brainstorming, grammar correction, and assignment generation 

 

• Analyzing how these motivations influence learning behavior 

 

• Examining whether AI is used as a learning aid or a shortcut 

 

1.4 Research Questions 

 

To guide the study, the following research questions are formulated: 

 

• Why do university students use AI tools in their academic work? 

 

• What are the most common purposes of AI usage among students? 

 

• How do student motivations affect their learning outcomes? 

 

• Does AI usage enhance learning or reduce effort? 

 

These questions help in understanding both the behavioral and psychological aspects of AI usage. 
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1.5 Significance of the Study 

 

This research holds significant importance for multiple stakeholders in the education system. 

 

For Students 

 

The study helps students understand how their use of AI tools affects their learning. It encourages them to use 

AI responsibly and effectively. 

For Educators 

 

Teachers can gain insights into student behavior and adapt their teaching methods accordingly. They can design 

assignments that promote critical thinking rather than dependency on AI. 

For Universities 

 

Institutions can use the findings to develop clear policies and guidelines regarding AI usage. This can help 

maintain academic integrity while embracing technological advancements. 

For Researchers 

 

The study contributes to existing literature by focusing on student motivations, which is a relatively 

underexplored area. 

1.6 Scope of the Study 

 

The scope of this research is limited to: 

 

• University students, specifically MBA students 

 

• Use of AI tools for academic purposes 

 

• Tools such as ChatGPT, Grammarly, and similar platforms 

 

• Analysis of motivations and learning 

behavior The study does not cover: 

• AI usage in professional or corporate settings 

 

• Technical development of AI systems 

 

• Non-academic use of AI tools 

 

1.7 Structure of the Research Paper 

 

The research paper is organized into the following chapters: 

 

• Chapter 1: Abstract – Overview of the study 

 

• Chapter 2: Introduction – Background, problem, objectives 
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• Chapter 3: Literature Review – Existing research analysis 

 

• Chapter 4: Theoretical Framework – Supporting theories 

 

• Chapter 5: Research Methodology – Research design and data collection 

 

• Chapter 6: Data Analysis – Interpretation of collected data 

 

• Chapter 7: Discussion – Detailed analysis of findings 

 

• Chapter 8: Findings – Key results 

 

• Chapter 9: Conclusion – Final insights 

 

• Chapter 10: Recommendations – Practical suggestions 

 

1.8 Conclusion 

 

In conclusion, Artificial Intelligence has become a powerful tool in modern education, transforming the way 

students learn and complete academic tasks. While AI offers significant advantages in terms of efficiency and 

accessibility, it also raises concerns about dependency and learning quality. 

Understanding the motivations behind AI usage is essential to evaluate its true impact on education. This 

chapter has provided a foundation for the study by explaining the background, problem, objectives, and 

significance of the research. 

The next chapter will review existing literature to understand what previous studies have discovered about AI 

in education and identify the gaps that this research aims to fill. 

 

CHAPTER 2: LITERATURE REVIEW 

 

2.1 Introduction to Literature Review 

 

A literature review is a critical part of any research study as it provides a foundation by examining existing 

knowledge on the topic. It helps in understanding what previous researchers have discovered, what gaps still 

exist, and how the current study contributes to the field. 

In the context of Artificial Intelligence in education, a large number of studies have been conducted globally. 

These studies explore the benefits, challenges, and implications of AI tools in academic environments. 

However, most of the existing research focuses on the impact of AI rather than the motivations behind its 

usage. 

This chapter reviews relevant literature related to Artificial Intelligence in education, student behavior, 

learning outcomes, and ethical concerns. It also highlights the gap that this study aims to address. 

2.2 Evolution of Technology in Education 

 

Education has always evolved with technological advancements. In the early stages, learning was entirely 

dependent on physical resources such as books, libraries, and classroom lectures. Students had limited access 

to information and had to invest significant time in gathering knowledge. 
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The introduction of computers brought the first major shift. Students began using digital tools for typing 

assignments and accessing basic information. However, learning remained largely traditional. 

The next transformation occurred with the rise of the internet. Search engines like Google made information 

easily accessible. Students could now find answers quickly, but they still had to analyze and interpret the 

information themselves. 

The latest and most significant evolution is the introduction of Artificial Intelligence. Unlike previous 

technologies, AI does not just provide access to information—it generates content. This has fundamentally 

changed the role of technology in education. 

AI tools now act as: 

 

• Content generators 

 

• Learning assistants 

 

• Problem-solving tools 

 

This shift has reduced the effort required from students while increasing efficiency. 

 

2.3 Artificial Intelligence in Higher Education 

 

Artificial Intelligence has become increasingly popular in higher education due to its ability to provide instant 

and personalized support. AI tools are now widely used for: 

• Writing assignments 

 

• Summarizing content 

 

• Explaining concepts 

 

• Data analysis 

 

Research shows that AI adoption among university students has increased rapidly due to its accessibility and 

ease of use. Most students can access AI tools through smartphones, making them available anytime and 

anywhere. 

AI has also contributed to personalized learning. Students can learn at their own pace, ask questions freely, 

and receive customized explanations. This has improved engagement and reduced learning barriers. 

However, the rapid adoption of AI has also created challenges related to dependency, academic integrity, and 

learning quality. 

2.4 Previous Studies on AI and Learning Outcomes 

 

Several studies have examined the impact of AI on student learning outcomes. 

 

Positive Impact Studies 

 

Many researchers highlight the benefits of AI in education: 

 

• AI improves productivity by reducing time spent on tasks 
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• It helps students overcome writer’s block 

 

• It provides personalized learning support 

 

• It reduces academic stress 

 

Students using AI tools often report improved grades and better academic performance. 

 

Negative Impact Studies 

 

On the other hand, some studies raise concerns: 

 

• Over-reliance on AI reduces critical thinking 

 

• Students may not fully understand the concepts 

 

• AI-generated content may lead to superficial learning 

 

Researchers argue that when students use AI excessively, they may lose the ability to think independently. 

 

2.5 Motivations Behind Technology Adoption 

 

To understand why students use AI, it is important to look at general technology adoption behavior. 

 

Studies suggest that students adopt new technologies based on: 

 

• Convenience 

 

• Efficiency 

 

• Performance improvement 

 

• Ease of use 

 

In the case of AI tools, these factors are highly relevant. Students are naturally drawn to tools that save time 

and improve results. 

However, motivation can vary among students. Some use AI for learning, while others use it to reduce effort. 
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2.6 AI as a Learning Tool vs Shortcut 

 

One of the key debates in literature is whether AI acts as a learning tool or a shortcut. 

 

AI as a Learning Tool 

 

When used properly, AI can: 

 

• Explain complex concepts 

 

• Provide multiple perspectives 

 

• Enhance understanding 

 

AI as a Shortcut 

 

When misused, AI can: 

 

• Complete assignments without effort 

 

• Reduce student engagement 

 

• Promote dependency 

 

The difference lies in how students use AI. Motivation plays a crucial role in determining whether AI is 

beneficial or harmful. 

2.7 Impact of AI on Critical Thinking 

 

Critical thinking is an essential skill in higher education. It involves analyzing information, evaluating 

arguments, and making decisions. 

Studies suggest that AI may negatively impact critical thinking if students rely on it excessively. When AI 

provides ready-made answers, students may not engage deeply with the material. 

However, some researchers argue that AI can enhance critical thinking by exposing students to different ideas 

and perspectives. 

Thus, the impact of AI on critical thinking is not fixed—it depends on usage behavior. 

 

2.8 Psychological Impact of AI on Students 

 

AI tools also influence the psychological state of students. 

 

Positive Effects 

 

• Reduces stress and anxiety 

 

• Increases confidence 

 

• Provides instant support 
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Negative Effects 

 

• Creates dependency 

 

• Reduces motivation for independent learning 

 

• Leads to self-doubt (imposter syndrome) 

 

Students may feel confident when using AI but unsure of their own abilities without it. 

 

2.9 Ethical Issues in AI Usage 

 

Ethics is one of the most debated topics in AI usage. 

 

Traditional academic dishonesty involved copying from sources. However, AI-generated content is original, 

making it difficult to detect. 

This creates confusion: 

 

• Is using AI cheating? 

 

• Where should the line be drawn? 

 

Many students are unsure about ethical boundaries. This highlights the need for clear guidelines. 

 

2.10 Conclusion 

 

The literature review shows that Artificial Intelligence is a powerful tool with both positive and negative 

effects on education. While it improves efficiency and accessibility, it also raises concerns about dependency, 

ethics, and learning quality. 

The key insight from existing studies is that the impact of AI depends on how it is used. However, there is 

limited research on why students use AI tools. 

This study aims to fill this gap by focusing on student motivations and their influence on learning outcomes 

 

CHAPTER 3: THEORETICAL FRAMEWORK 

 

3.1 Introduction 

 

A theoretical framework provides the foundation for understanding the concepts and relationships involved in 

a research study. It connects the research problem with existing theories and helps explain why certain 

behaviors occur. 

In this study, the focus is on understanding the motivations behind the use of Artificial Intelligence (AI) tools 

among university students. To explain this behavior, it is important to apply established theories from 

education, psychology, and technology adoption. 

This research is primarily supported by three major theories: 

 

• Self-Determination Theory (SDT) 

https://ijcope.org/


International Journal of Creative and Open Research in Engineering and Management    

           ISSN: 3108-1754 (Online) 

Volume 02 Issue 04 April-2026 | Impact Factor: 3.5 

 

© 2026 The Author(s). Published by IJCOPE Journal. Website: https://ijcope.org/                                                                                                                            10 

 

• Technology Acceptance Model (TAM) 

 

• Expectancy-Value Theory 

 

These theories help explain why students are motivated to use AI tools and how these motivations influence 

their learning behavior. 

3.2 Self-Determination Theory (SDT) 

 

Self-Determination Theory, developed by Deci and Ryan, is one of the most widely used theories to explain 

human motivation. According to this theory, individuals are motivated by three basic psychological needs: 

1. Autonomy (Independence) 

 

Students prefer to have control over their learning. AI tools allow them to study independently without relying 

on teachers or classmates. They can ask questions anytime and learn at their own pace. 

2. Competence (Feeling Capable) 

 

Students feel more confident when they can complete tasks successfully. AI tools provide instant answers and 

solutions, which makes students feel more capable and academically strong. 

3. Relatedness (Connection and Support) 

 

Although AI is not human, it provides a sense of support. Students can interact with AI without fear  of 

judgment, which creates a comfortable learning environment. 

Application in This Study 

 

AI tools satisfy all three needs: 

 

• They give independence (autonomy) 

 

• They improve performance (competence) 

 

• They provide support (relatedness) 

 

This explains why students are naturally attracted to using AI tools. 

 

3.3 Technology Acceptance Model (TAM) 

 

The Technology Acceptance Model explains why people adopt new technologies. According to this model, 

two main factors influence technology usage: 

1. Perceived Usefulness 

 

Students use AI tools because they believe these tools help them: 

• Improve academic performance 

• Complete tasks faster 

• Achieve better results 

 

https://ijcope.org/


International Journal of Creative and Open Research in Engineering and Management    

           ISSN: 3108-1754 (Online) 

Volume 02 Issue 04 April-2026 | Impact Factor: 3.5 

 

© 2026 The Author(s). Published by IJCOPE Journal. Website: https://ijcope.org/                                                                                                                            11 

2. Perceived Ease of Use 

 

AI tools are simple and user-friendly. Students can use them without technical knowledge. Most tools are 

accessible through smartphones, making them highly convenient. 

Application in This Study 

 

AI tools score high on both: 

 

• High usefulness → Better grades, faster work 

 

• High ease of use → Simple interface This leads to rapid adoption among students. 

 

3.4 Expectancy-Value Theory 

 

This theory explains that individuals are motivated to perform a task when: 

 

• They expect success 

 

• They value the outcome Application in AI Usage Students use AI because: 

• They expect better academic results 

• They value good grades and performance AI increases both: 

• Probability of success 

• Perceived value of effort 

 

Thus, motivation to use AI becomes very strong. 

 

3.5 Integration of Theories 

 

Each theory explains a different aspect of AI usage: 

 

• SDT → Psychological needs 

 

• TAM → Technology adoption 

 

• Expectancy-Value → Performance motivation 

 

When combined, they provide a complete explanation of student behavior. 
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CHAPTER 4: RESEARCH METHODOLOGY 

 

4.1 Introduction 

 

Research methodology is a systematic process used to collect, analyze, and interpret data in order to answer 

research questions and achieve the objectives of the study. It provides a structured approach to understanding 

the problem and ensures that the findings are reliable and valid. 

In this study, the research methodology is designed to investigate the motivations behind the use of Artificial 

Intelligence (AI) tools among university students. The methodology focuses on collecting primary data 

directly from students and analyzing their behavior, preferences, and usage patterns. 

4.2 Research Design 

 

The present study adopts a descriptive research design. Descriptive research is used when the objective is to 

describe characteristics, behaviors, or phenomena as they exist. 

In this case, the study aims to: 

 

• Describe how students use AI tools 

 

• Identify the motivations behind AI usage 

 

• Understand patterns in student behavior 

 

Descriptive research is suitable because it allows the researcher to observe and analyze real-world behavior 

without manipulating variables. 

4.3 Nature of the Study 

 

The study is quantitative in nature, as it involves the collection of numerical data through structured 

questionnaires. The responses are analyzed using statistical techniques such as percentages and frequencies. 

However, some level of qualitative understanding is also included while interpreting student behavior and 

motivations. 

4.4 Data Collection 

Methods Primary Data 

Primary data is the main source of information for this study. It is collected directly from students using a 

structured questionnaire. 

 

The questionnaire includes questions related to: 

 

• Frequency of AI usage 

 

• Purpose of using AI tools 

 

• Student motivations 

 

• Impact on learning and performance 
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Secondary Data 

 

Secondary data is collected from: 

 

• Research journals 

 

• Academic articles 

 

• Books 

 

• Online sources 

 

This data helps in building the literature review and theoretical framework. 

 

4.5 Sampling 

Design Target 

Population 

The target population of this study consists of: 

➡ MBA and university students who use AI tools for academic purposes 

 

Sample Size 

 

A sample size of 100–150 students is selected for the study. This size is sufficient to identify general trends 

and patterns. 

Sampling Technique 

 

The study uses convenience sampling, where respondents are selected based on ease of access. 

This method is chosen because: 

• It is time-efficient 

 

• It is suitable for academic research 

 

• It allows quick data collection 

 

4.6 Data Collection Instrument 

 

The primary tool used for data collection is a structured questionnaire. 

Features of the Questionnaire: 

• Close-ended questions 

 

• Multiple-choice options 

 

• Easy to understand language 

 

 

 

 

https://ijcope.org/


International Journal of Creative and Open Research in Engineering and Management    

           ISSN: 3108-1754 (Online) 

Volume 02 Issue 04 April-2026 | Impact Factor: 3.5 

 

© 2026 The Author(s). Published by IJCOPE Journal. Website: https://ijcope.org/                                                                                                                            14 

Sections of the Questionnaire: 

 

1. Demographic details (age, course, etc.) 

 

2. AI usage behavior 

 

3. Motivations for AI usage 

 

4. Impact on learning 

 

The questionnaire is distributed through Google Forms, making it easy for students to respond. 

 

4.7 Conclusion 

 

This chapter has explained the research design, data collection methods, sampling techniques, and analysis 

procedures used in the study. The methodology is structured to ensure that the research objectives are achieved 

effectively. 

The next chapter will present the data analysis and interpretation, where the collected data will be examined 

to identify patterns and insights related to student motivations and AI usage. 

CHAPTER 5: DATA ANALYSIS AND INTERPRETATION 

 

5.1 Introduction 

 

Data analysis is the process of organizing, interpreting, and presenting collected data in a meaningful way. It 

helps in understanding patterns, relationships, and trends related to the research problem. 

In this study, data was collected from MBA students regarding their use of Artificial Intelligence tools. The 

responses were analyzed using percentage and frequency methods. The aim is to understand student 

motivations, usage behavior, and the impact of AI on learning outcomes. 

5.2 Demographic Analysis of Respondents 

 

The first step in analysis is understanding the background of respondents. 

 

Most respondents belong to the age group of 21–25 years, which represents typical postgraduate students. 

This indicates that the study focuses on young learners who are highly exposed to digital technologies. 

The majority of respondents are MBA students, which aligns with the research scope. This group is known for 

handling heavy academic workloads, making them more likely to use AI tools. 

5.3 Usage of AI Tools Among Students 

 

The data shows that a large majority of students actively use AI tools. 

 

• Most students reported daily usage of AI tools 

 

• A small percentage uses AI occasionally 

 

• Very few students reported not using AI 
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Interpretation 

 

This indicates that AI tools have become a regular part of student life. They are no longer optional but are 

integrated into everyday academic activities. 

5.4 Preferred AI Tools 

 

Students reported using various AI tools, including: 

 

• ChatGPT (most preferred) 

 

• Grammarly 

 

• Google Gemini 

 

Interpretation 

 

The dominance of ChatGPT suggests that students prefer tools that provide direct answers and content 

generation. Grammarly is mainly used for language correction, showing that students use different tools for 

different purposes. 

5.5 Purpose of AI Usage 

 

Students use AI tools for multiple academic purposes: 

 

• Assignment writing 

 

• Brainstorming ideas 

 

• Grammar correction 

 

• Concept understanding 

 

Interpretation 

 

This shows that AI is not used for a single purpose. Instead, it supports multiple stages of academic work: 

 

• Before task → Idea generation 

 

• During task → Content creation 

 

• After task → Editing and improvement 
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5.6 Frequency of AI Usage for Academic Work 

 

The data reveals that: 

 

• A majority of students use AI several times a week 

 

• Many students use AI for every assignment 

 

• Few students use AI occasionally 

 

Interpretation 

 

Frequent usage indicates dependency. Students are becoming habitual users of AI tools, which may influence 

their learning patterns. 

5.7 Conclusion 

 

This chapter has analyzed the data collected from students and provided insights into their behavior and 

motivations. The findings suggest that AI is a powerful tool that is widely used by students, but its impact 

depends on how it is used. 

The next chapter will discuss these findings in detail and connect them with theoretical concepts and existing 

literature. 

CHAPTER 6: DISCUSSION 

 

6.1 Introduction 

 

The discussion chapter focuses on interpreting the findings of the study in relation to the research objectives, 

theoretical framework, and existing literature. While the previous chapter presented the data and basic 

interpretations, this chapter goes deeper by explaining why those patterns exist and what they mean in a broader 

academic context. 

The main objective of this study was to understand the motivations behind the use of Artificial Intelligence 

tools among university students. The discussion helps in linking these motivations with actual student behavior 

and learning outcomes. 

6.2 Discussion on AI Usage Behavior 

 

The findings show that AI tools are widely used by students on a regular basis. Most students reported using 

AI tools daily or several times a week for academic purposes. 

This supports the idea presented in the Technology Acceptance Model (TAM), which states that technologies 

are adopted when they are perceived as useful and easy to use. AI tools clearly meet both conditions: 

• They are highly useful (save time, improve output) 

 

• They are easy to use (simple interface, mobile access) 

 

Therefore, the high usage of AI tools among students is not surprising—it is a natural outcome of technological 

convenience. 
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6.3 Discussion on Student Motivations 

 

The study identified several key motivations behind AI usage: 

 

• Time-saving 

 

• Improved academic performance 

 

• Ease of use 

 

• Reduction in stress 

 

These motivations align closely with Expectancy-Value Theory, which suggests that students engage in 

activities when they expect positive outcomes and value the results. 

In this case: 

 

• Students expect better grades 

 

• They value efficiency and performance 

 

Thus, their motivation to use AI becomes very strong. 

 

6.4 AI as a Support Tool vs Shortcut 

 

One of the most important findings of this study is the difference between two types of AI usage: 

 

1. AI as a Support Tool 

 

Students use AI to: 

 

• Understand concepts 

 

• Generate ideas 

 

• Improve their work 

 

2. AI as a Shortcut 

 

Students use AI to: 

 

• Complete assignments directly 

 

• Avoid effort 

 

• Focus only on grades 

 

This distinction is critical. It shows that AI itself is not the problem—the issue lies in how students use it. 
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This finding is strongly supported by Self-Determination Theory (SDT): 

• Students seeking learning → intrinsic motivation 

 

• Students seeking grades → extrinsic motivation 

 

Intrinsic users benefit more in terms of learning, while extrinsic users may experience reduced understanding. 

 

6.5 Discussion on Academic Performance 

 

The data indicates that AI usage improves academic performance, especially in assignments and written work. 

 

This finding is consistent with previous studies, which suggest that AI tools enhance productivity and output 

quality. 

However, this raises an important question: 

➡ Does better performance mean better learning? 

 

The study suggests that this is not always the case. Students may achieve higher grades without fully 

understanding the subject. This creates what researchers call the “illusion of competence.” 

6.6 Conclusion 

 

This chapter has critically analyzed the findings of the study and connected them with theoretical concepts 

and existing literature. The discussion highlights that student motivations play a key role in determining how 

AI tools are used and what impact they have on learning outcomes. 

CHAPTER 7: FINDINGS 

 

7.1 Introduction 

 

This chapter presents the key findings of the study based on the data analysis and discussion. The findings 

summarize the major insights regarding student behavior, motivations, and the impact of Artificial Intelligence 

tools on learning outcomes. 

7.2 Key Findings of the Study 

 

1. High Adoption of AI Tools 

 

The study found that a majority of students actively use AI tools for academic purposes. Most respondents 

reported using AI tools on a daily or weekly basis. 

➢ Finding: AI has become a regular part of students’ academic routine. 

 

2. Popularity of Specific AI Tools 

 

Among various tools, ChatGPT is the most commonly used, followed by Grammarly and other AI platforms. 

 

➢ Finding: Students prefer tools that provide direct answers and easy solutions. 
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3. Multiple Uses of AI Tools 

 

Students use AI for different purposes, including: 

 

• Assignment writing 

 

• Brainstorming ideas 

 

• Grammar correction 

 

• Concept clarification 

 

➢ Finding: AI is used at multiple stages of academic work, not just for one purpose. 

 

4. Time-Saving as the Primary Motivation 

 

The most important reason for using AI tools is saving time. Students prefer AI because it helps them complete 

tasks quickly. 

➢ Finding: Efficiency is the strongest motivation behind AI usage 

 

5. Focus on Academic Performance 

 

Many students use AI tools to improve their grades and assignment quality. 

 

➢ Finding: Students are highly performance-oriented and use AI to achieve better results. 

 

6. Reduction in Academic Stress 

Students reported that AI tools reduce stress by providing instant help and support. 

 

➢ Finding: AI acts as a psychological support system for students. 

 

7. AI as Both Learning Tool and Shortcut 

 

The study identified two types of users: 

 

• Students who use AI for learning 

 

• Students who use AI as a shortcut 

 

➢ Finding: The impact of AI depends on how it is used. 

 

8. Improvement in Short-Term Academic Performance 

 

Students reported better performance in assignments and written work. 

 

➢ Finding: AI improves short-term academic outcomes. 
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9. Negative Impact on Critical Thinking 

 

Many students rely on AI for answers instead of thinking independently. 

 

➢ Finding: Excessive use of AI reduces critical thinking ability. 

 

10. Dependency on AI Tools 

 

Students feel comfortable using AI but may struggle without it. 

 

➢ Finding: AI dependency is increasing among students. 

 

11. Ethical Confusion Among Students 

 

Students have mixed opinions about whether AI usage is ethical. 

 

➢ Finding: There is a lack of clear understanding of academic integrity. 

 

12. Learning Depends on Motivation 

 

Students who use AI for understanding benefit more than those who use it for shortcuts. 

 

➢ Finding: Motivation determines learning outcomes. 

 

7.3 Overall Summary 

 

The study reveals that Artificial Intelligence tools are widely used by students due to their convenience, 

efficiency, and ability to improve academic performance. However, the findings also highlight concerns related 

to dependency, reduced critical thinking, and ethical ambiguity. 

The most important insight is that the impact of AI on learning is not fixed—it depends on how students use 

it. 

7.4 Conclusion 

 

This chapter has presented the major findings of the study in a clear and structured manner. These findings 

provide a foundation for the final conclusions and recommendations, which will be discussed in the next 

chapter. 

CHAPTER 8: CONCLUSION 

 

8.1 Introduction to Conclusion 

 

The conclusion chapter presents the final outcomes of the study by summarizing the key findings, linking them 

with the research objectives, and providing a clear understanding of the overall results. It reflects the 

essence of the entire research and answers the central question of the study. 

This research was conducted to investigate the motivations behind the use of Artificial Intelligence (AI) 

tools among university students and to understand how these motivations influence learning outcomes. 
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8.2 Summary of the Study 

 

The study focused on MBA students who actively use AI tools such as ChatGPT, Grammarly, and similar 

platforms for academic purposes. A descriptive research design was adopted, and primary data was 

collected through a structured questionnaire. 

The research explored: 

 

• The frequency of AI usage 

 

• The purposes for which AI tools are used 

 

• The motivations behind AI usage 

 

• The impact of AI on learning and academic performance 

 

The findings were analyzed and interpreted to provide meaningful insights into student behavior. 

 

8.3 Achievement of Research Objectives 

 

The primary objective of the study was: 

 

➡ To investigate the motivations behind the use of AI tools among university students. 

 

This objective has been successfully achieved. The study identified key motivations such as: 

 

• Time-saving 

 

• Academic performance improvement 

 

• Ease of use 

 

• Reduction in academic stress 

 

These motivations explain why students are increasingly adopting AI tools in their academic activities. 

 

8.4 Key Insights from the Study 

 

The study provides several important insights: 

 

1. AI as an Essential Academic Tool 

 

AI tools have become an integral part of students’ academic life. Students rely on these tools regularly to 

complete their tasks efficiently. 

2. Motivation Driven by Efficiency and Performance 

 

Students are primarily motivated by convenience, speed, and better results rather than deep learning. 
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3. Dual Role of AI in Education 

 

AI acts both as: 

 

• A learning support tool 

 

• A shortcut for completing tasks 

 

4. Impact on Learning Outcomes 

 

AI improves short-term academic performance but may negatively affect long-term learning if overused. 

 

5. Dependency and Behavioral Change 

 

Students are becoming dependent on AI tools, which may reduce their ability to work independently. 

 

8.5 Final Interpretation 

 

The overall findings of the study suggest that Artificial Intelligence is a powerful but complex tool in the 

field of education. It offers significant benefits in terms of efficiency, accessibility, and productivity. 

However, it also introduces challenges related to dependency, ethical concerns, and reduced cognitive 

engagement. 

The key conclusion is that: 

 

➡ AI itself is not harmful, but its misuse can negatively impact learning. 

 

The outcome of AI usage depends entirely on the student’s intention and behavior. 

 

8.6 Implications of the 

Study For Students 

Students should use AI as a support tool rather than a replacement for learning. They must focus on 

understanding concepts instead of relying on AI-generated answers. 

 

For Educators 

 

Teachers should redesign teaching methods to encourage critical thinking and reduce dependency on AI. 

 

For Universities 

 

Institutions should develop clear policies regarding AI usage and promote ethical practices among students. 

8.7 Contribution of the Study 

 

This study contributes to existing research by focusing on student motivations rather than just outcomes. It 

provides a deeper understanding of why students use AI tools and how these motivations influence 

learning behavior. 

It also highlights the importance of responsible AI usage in higher education. 
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8.8 Final Conclusion 

 

In conclusion, Artificial Intelligence has become an unavoidable part of modern education. It has transformed 

the way students learn, think, and perform academic tasks. 

While AI offers numerous advantages, it is important to maintain a balance between technology and human 

effort. Students must use AI wisely to enhance their learning rather than replace it. 

The future of education depends on how effectively AI is integrated into the learning process while preserving 

the core values of critical thinking, creativity, and independent learning. 

CHAPTER 9: RECOMMENDATIONS 

 

9.1 Introduction to Recommendations 

 

Based on the findings and conclusions of the study, this chapter provides practical suggestions for 

improving the use of Artificial Intelligence (AI) tools in higher education. The recommendations are 

designed for students, educators, and university management to ensure that AI is used effectively and 

responsibly. 

9.2 Recommendations for Students 

 

1. Use AI as a Support Tool, Not a Replacement 

 

Students should use AI tools to assist their learning rather than replace their own effort. AI should help in 

understanding concepts, not in completing entire assignments. 

2. Focus on Conceptual Learning 

 

Instead of relying on AI-generated answers, students should focus on understanding the subject. AI can be 

used to simplify complex topics, but learning must come from active engagement. 

3. Avoid Over-Dependence on AI 

 

Students should limit excessive use of AI tools. Over-dependence can reduce critical thinking and 

problem-solving abilities. 

4. Verify AI-Generated Information 

 

AI tools may sometimes provide incorrect or misleading information. Students should cross-check answers 

using reliable academic sources. 

5. Develop Critical Thinking Skills 

 

Students should practice solving problems independently before using AI. This helps in building analytical 

and decision-making skills. 

9.3 Recommendations for Educators 

 

1. Redesign Assessment Methods 

 

Teachers should move away from traditional assignments that can easily be completed using AI. Instead, 

they should focus on: 

• Case studies 
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• Practical projects 

 

• Oral presentations 

 

2. Encourage Active Learning 

 

Educators should promote classroom discussions, debates, and interactive sessions to improve student 

engagement. 

3. Integrate AI into Teaching 

 

Instead of banning AI, teachers should guide students on how to use AI tools effectively and ethically. 

 

4. Monitor Student Usage of AI 

 

Teachers should be aware of how students are using AI tools and provide feedback accordingly. 

 

10.4 Recommendations for Universities 

 

1. Develop Clear AI Policies 

 

Universities should create clear guidelines defining acceptable and unacceptable use of AI tools. 

 

2. Conduct Awareness Programs 

 

Workshops and seminars should be organized to educate students about ethical AI usage. 

 

3. Introduce AI Literacy in Curriculum 

 

Universities should include subjects related to AI usage, prompt writing, and digital skills. 

 

4. Update Evaluation Systems 

 

Assessment methods should be updated to focus on: 

 

• Understanding 

 

• Application 

 

• Real-world problem solving 

 

5. Provide Equal Access to Technology 

 

Universities should ensure that all students have access to AI tools to avoid inequality. 
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9.5 Recommendations for Future Learning Environment 

 

1. Balanced Integration of AI 

 

AI should be integrated into education in a balanced way, where it supports learning without replacing human 

effort. 

2. Focus on Skill Development 

 

Education should focus on developing skills such as: 

 

• Critical thinking 

 

• Creativity 

 

• Problem-solving 

 

3. Promote Ethical Usage Culture 

 

A culture of honesty and responsibility should be developed among students regarding AI usage. 

 

9.6 Conclusion 

 

The recommendations highlight the importance of using Artificial Intelligence responsibly in education. While 

AI offers numerous benefits, its misuse can negatively affect learning outcomes. 

By following these suggestions, students, educators, and institutions can ensure that AI is used as a tool for 

enhancing education rather than replacing it. 
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