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ABSTRACT 

The primary goal of this study is to assess how India Post 

Payments Bank (IPPB) promotes financial inclusion throughout 

India, particularly in underprivileged rural and semi-urban areas. 

Founded in 2018, IPPB uses India's extensive postal system to 

provide banking services, including digital payments, savings 

accounts, and Direct Benefit Transfers (DBTs), to those who have 

historically had limited access to traditional financial institutions. 

The study is to examine how IPPB provides doorstep banking 

through postmen and Grameen Dak Sevaks (GDS), bridging the 

gap between contemporary banking technologies and remote 

villages. Key financial variables like customer growth, deposit 

trends, mobile app usage, and digital transaction volumes from 

2022 to 2026 have all been evaluated using secondary data. 

Liquidity, profitability, and asset utilization were measured using 

instruments such as ratio analysis. According to the findings, IPPB 

has demonstrated significant development in digital usage and 

outreach, but it still faces obstacles including low liquidity ratios 

and a limited range of services. In order to maintain growth, the 

report emphasizes the necessity of improved infrastructure, higher 

consumer awareness, and a wider range of financial products. All 

things considered, IPPB is becoming a key player in advancing 

inclusive banking and aiding governmental programs like PMJDY 

and Digital India. 
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INTRODUCTION 

India Post Payments Bank (IPPB) was established in 2018 as a public sector entity under the Department of 

Posts, Ministry of Communications, with the goal of providing affordable banking and financial services to 

India's unbanked population. The IPPB aims to advance financial inclusion by utilizing India's extensive 

postal network, which is spread across the country. 

In keeping with its goal statement, "Aapka Bank, Apke Dwaar" (your bank, at your doorstep), IPPB aims to 

reduce the financial divide by offering services like current and savings accounts. 

 

 

REVIEW OF LITERATURE 

1. Harshad Kumar Patel (Nov-2022) The Govt. of India aims to achieve financial inclusion by bringing 

banking services to the homes of millions of Indians. By providing a full range of facilities and attractive 

programs, banks can meet diverse needs of customers. 

2. Kanishk Shah (MAR-22) Payment banks focus on digital innovation and a country like India is also 

geared towards a cashless and digital economy, which is achievable and flexible in terms of the latest 

technological and economic conditions. 

3. S. Saravanan (MAR-20)The study identifies that investors were overall satisfied with the post office 

financial saving schemes like post office saving deposit, Post office Recurring Deposit and Post office 

Monthly Income Scheme. 

4. Srajan Kumar Singh (2023) Established in 2018, the Indian Post Payment Bank (IPPB) promotes 

financial inclusion by offering banking services via post office2s, especially in rural regions. It makes money 

transfers, digital transactions, and government programs like PMJDY easier. Although there is always 

opportunity for growth, IPPB is crucial to the development of India's cashless economy despite obstacles 

including poor awareness and limited services. 

5. Dr. Kapil K Dave (Dec 2023) The study investigates the function of IPPB in promoting financial 

inclusion, particularly in rural regions. It provides home delivery services, digital banking, and savings 

accounts via the India Post network. Although it suffers operational difficulties, IPPB uses technology and 

government backing to help close the financial gap despite obstacles like competition, revenue problems, and 

low levels of digital literacy. 

. 

6. Afsana Sultana (2020) Afsana Sultana's (2020) essay describes how India Post helps people in rural 

areas get financial services through India Post Payments Bank (IPPB). Bill payment, money transfers, and 

basic banking are all offered by IPPB. Digital banking and the disbursement of public funds are encouraged 

by programs like DARPAN and MGNREGS wage payments. According to the article's conclusion, IPPB is 

increasing accessibility and will keep growing as technology advances. 

 

NEED AND IMPORTANCE 

 

In order to better understand how India Post Payments Bank (IPPB) promotes financial inclusion, particularly 

for t hose living in rural and isolated areas, this study is required. 

Many people still have trouble managing their finances because they have limited access to traditionalbanks. 

Knowing IPPB's function makes it easier to evaluate how well it reaches the underprivileged, fosters trust, and 

p rovides necessary services like digital transactions, mobile banking, and savings at their doorstep. 
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SCOPE OF THE STUDY 

 

In order to better understand how India Post Payments Bank (IPPB) promotes financial inclusion, 

particularly for t hose living in rural and isolated areas, this study is required.Many people still have trouble 

managing their finance s because they have limited access to traditionalbanks.Knowing IPPB's function 

makes it easier to evaluate how well it reaches the underprivileged, fosters trust, and provides necessary 

services like digital transactions, mobil e banking, and savings at their doorstep. 

 

OBJECTIVES OF THE STUDY 

1. The ability to pay off shortterm debt will be taken into account when evaluating the Indian Payment Bank. 

2. To develop clear profitability measures for our business and generate insights into efficient and 

successful cost and profit management. 

3. To financial metrics that assist companies and investors in comprehending the efficiency and profitability 

of thir investments. 

4. To achieve profits from investment in assets it is too importantasit provides important insight into the 

Postal Payment Bank (IPPB) in India. 

SOURCES OF DATA 

SECONDARY DATA 

Secondary data This study is based on secondary information data from various sources, including: 

1. India Post Payment Bank (IPPB)Annual Report 

2. scientificarticlesandresearchjournals 

3. Reserve Bank of India Publications (RBI) 

4. IPPB's official websites 

RESEARCH DESIGN 

DESCRIPTIVE RESEARCH 

A variety of fact-finding inquiries and surveys are included in descriptive research. Presenting current status 

is the main goal of descriptive research Descriptive research studies are sometimes referred to as "ex post 

facto research" in social science and business research. The primary One feature of this approach is that the 

researcher can only report what they can because they have no control over the variables. has occurred or is 

occurring. The research techniques used in surveys and descriptive studies techniques of various types, such as 

correlational and comparative techniques 

ANALYTICAL RESEARCH 

Analytical research is a specific type of study that requires the use of critical thinking skills and the 

assessment of data and facts related to the research conducted. During investigations, a range of individuals, 

including students, physicians, and psychologists, employ analytical research to identify the most pertinent 

data 

TOOLS AND TECHNIQUES FOR ANALYSIS 

The data collected was analyzed using: 

1. Current Ratio 

2. Quick Ratio 

3. Gross Profit Ratio 
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4. Net Profit Ratio 

5. Return on Investment Ratio 

 

6. Return on Assets Ratio 

 

 

LIMITATIONS 

• Because the study only used data that was readily available, it may not accurately reflect the state of affa 

irs or people's present emotions. 

• Direct client input, which may have provided more in-depth insights, was scarce. 

 

• Because the study only examined a specific time frame, it cannot demonstrate the long-term effects.• 

 

• The study uses secondary data, which can have drawbacks of its own. 

 

 

DATA ANALYSIS & INTERPRETATION 

 

TABLE: 1. Year on year growth in percentage (%) 

 

 

 AS of April 01, 2025 (in 

crore) 

As of March 31,2026 (in 

crore) 

2025-on-2026 (Y- 

o-Y) Growth in (%) 

Total number of 

customers 

6.63 8.82 33 

Total deposits 6,292 11,552 83 

Value of digital 

financial transactions 

3,20,579 6,51,759 103 

Value of AEPS transactions 27,443 31,158 14 

Total DBT 

beneficiaries 

1.56 3.04 95 

Transactional value of 

digital payments to 

DOP schemes 

9,072 13,915 53 

Number of mobile app 

downloads 

1.99 3.09 50 
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Year Total Deposits (₹) 

2021-2022 8,55,03,1,137.00 

2022-2023 22,99,68,51,061.00 

2023-2024 36,91,72,18,000.00 

2024-2025 62,92,35,85,000.00 

2025-2026 116,52,19,20,000.00 

 

      1,16,52 0.00 

        

    62,92 3.00   

        

22,99 6.00 
36,91 7.00     

        

        

 

FIGURE:1. Year on year growth in (%) 

 

INTERPRETATION 

 

From April 2025 to March 2026, the institution maintained strong growth across all areas. Customer 

numbers and total deposits saw impressive increases, reflecting greater user trust and financial inclusion. 

Digital transaction value doubled again, showing continued digital momentum. While AEPS growth slowed, 

it still increased, and DBT beneficiaries nearly doubled, indicating wider government scheme coverage. 

Mobile app downloads and payments to DoP schemes also grew steadily, reinforcing digital service 

adoption. 

DATA ANALYSIS 

 

TABLE:2. Total deposits FIGURE:2. Total deposits 

 

 

 

 

INTERPRETATION 

From 2021-2022 to 2025-2026, total deposits grew significantly from ₹855 crore to ₹11,652 crore. This steady 

and sharp rise reflects strong financial growth and increasing public trust, with notable surges in 2025 and 

2026 indicating accelerating momentum and widespread participation in the system. 
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Cash sBalances with Reserve 

Bank of India (₹)in crore 
8,000.00 

6,000.00 

4,000.00 

2,000.00 

0.00 

7,285.00 

2021-2022 2022-2023 2023-2024 2024-2025 2025-2026 

Year Other Liabilities and 
provisions (₹) 

2021-2022 2,16,22,38,607.00 

2022-2023 3,00,44,36,717.00 

2023-2024 3,36,32,40,000.00 

2024-2025 4,34,53,65,000.00 

2025-2026 9,36,35,64,000.00 

 

Year Cash &Balances with 

Reserve Bank of India 

(₹) 
2021-2022 32,69,56,650.00 

2022-2023 85,41,28,200.00 

2023-2024 2,67,28,07,000.00 

2024-2025 6,26,20,34,000.00 

2025-2026 7,28,50,33,000.00 

 

      6,262 .00   

          

   
854. 

 
00 

2,672 .00 
    

326. 00         

 

 
1,000.00 
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936.00 

434.00 

216.00 
300.00 336.00 

2021-2022 2022-2023  2023-2024  2024-2025  2025-2026 

TABLE:3. Other liabilities and provisions FIGURE:3. Other liabilities & provisions 

 

INTERPRETATION 

From 2021 to 2026, other liabilities and provisions steadily increased from ₹2,162 crore to ₹9,363 crore. This 

consistent rise indicates growing financial obligations, possibly due to expansion, increased provisioning, or 

risk management strategies, with a sharp jump in 2025 highlighting significant fiscal developments. 

 

TABLE& FIGURE:4. Cash &Balances with reserve bank of india 

 

 

 

 

INTERPRETATION 

Cash and balances with the Reserve Bank of India rose steadily from ₹32.7 crore in 2020 to ₹728.5 crore in 

2024. This upward trend indicates improved liquidity management and reserve strength, with significant 

jumps especially after 2022, reflecting growing financial robustness and regulatory compliance. 
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800.00 
734.00 

600.00 

400.00 

200.00 

0.00 

2021-2022  2022-2023  2023-2024  2024-2025  2025-2026 

Year Other Assets(₹) 
2021-2022 2,63,24,09,712.00 

2022-2023 2,80,03,92,834.00 

2023-2024 2,79,44,26,000.00 

2024-2025 4,33,89,25,000.00 

2025-2026 7,34,62,75,000.00 

 

          

   
280. 

 
00 

 
279. 

 
00 

433. 00   

263. 00 
        

          

 

TABLE & FIGURE:5.Other assets 

 

 

 

INTERPRETATION 

Other assets rose steadily from ₹263 crore in 2020 to ₹734 crore in 2025. After marginal fluctuations between 

2021 and 2023, there was a sharp increase from 2024 onwards, indicating growing investment in 

miscellaneous or non-core resources by the entity. 

 

CURRENT RATIO 

 

 

TABLE: 6. Current ratio 

 

 

Year 

 

Capital and Liabilities 

 

Assets 

Current 

Ratio 

 Deposits 

( ₹ ) 

Other 

Liabilities and 

provisions 

( ₹ ) 

Cash 

&Balances 

with Reserve 

Bank of 

India (₹) 

Balances 

with Banks& 

Money at 

call& short 

notice (₹) 

Loans and 

advance d 

( ₹ ) 

Other 

Assets 

( ₹ ) 

 

 8,55,03,1, 2,16,22,38, 32,69,56, 4,54,62,91, - 2,63,24,09 0.70064 

2021- 137.00 607.00 650.00 831.00  ,712.00 1552 

2022        

2022- 22,99,68,51 3,00,44,36, 85,41,28, 6,29,45,43, - 2,80,03,92 0.38263 

2023 ,061.00 717.00 200.00 972.00  ,834.00 7387 

2023- 36,91,72,18 3,36,32,40, 2,67,28,07, 9,73,06,53, 1,56,20, 2,79,44,26 0.37768 

2024 ,000.00 000.00 000.00 000.00 000.00 ,000.00 9503 

2024- 62,92,35,85 4,34,53,65, 6,26,20,34, 19,00,93,66 98,00,0 4,33,89,25 0.44163 

2025 ,000.00 000.00 000.00 ,000.00 00.00 ,000.00 5030 

2025- 115,52,19,2 9,33,35,64, 7,26,50,33, 29,94,96,75 - 7,32,62,75 0.36674 

2026 0,000.00 000.00 000.00 ,000.00  ,000.00 0295 
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Year Gross Profit (₹) 

2021-2022 32,15,74,589.00 

2022-2023 34,53,50,000.00 

2023-2024 57,33,16,000.00 

2024-2025 1,85,0306000.00 

2025 -2026 4,39,83,99,000.00 
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FIGURE: 6.Current ratio 

 

INTERPRETATION 

It shows that current ratio 0.70) is higher in 2021 and it is decrease in the corresponding years. The current 

year (2025) found that the current ratio is (0.356) which is less than one. It indicates that the company 

struggles to meet its short-term obligations. 

 

 

TABLE & FIGURE: 7 Gross profit 

 

INTERPRETATION 

The gross profit figures show fluctuations from 2021 to 2025. After modest growth until 2023, profits 

dropped significantly in 2024. However, there was a sharp recovery in 2025, reaching ₹4,398.30 crore, 

indicating a strong business rebound. 
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Gross Profit Ratio 
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GROSS PROFIT RATIO 

TABLE & FIGURE: 8 Gross profit ratio 

 

Year Interest Earned 

(₹) 

Interest Expended 

(₹) 

Gross Profit 

(₹) 

Gross Profit 

Ratio 

2021- 

2022 

45,75,67,936.00 13,59,93,347.00 32,15,74,589.00 0.702 

2022- 

2023 

80,44,30,000.00 45,90,80,000.00 34,53,50,000.00 0.429 

2023- 

2024 

1,28,45,59,000.00 71,12,43,000.00 57,33,16,000.00 0.446 

2024- 

2025 

2,79,05,22,000.00 94,02,16,000.00 1,85,0306000.00 0.663 

2025- 

2026 

6,09,57,59,000.00 1,70,73,60,000.00 4,39,83,99,000.00 0.750 

 

 

INTERPRETATION 

The Gross Profit Ratio measures profitability. It shows that Gross Profit Ratio (0.720) is higher in 2025, 

indicating better earnings and cost management. The ratio fluctuated over the years in 2022-2023 but 

improved significantly in 2024-2025.It shows that the decrease and increase in profit margins indicates a 

highly competitive market. 
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2025-2026 2,55,00,00,000.00 
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1,600.00 

1,400.00 
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TABLE & FIGURE: 9 Total assets 

 

Year Total Assets (₹) 

2021-2022 16,45,26,68,000.00 

2022-2023 30,61,73,96,000.00 

2023-2024 45,01,10,81,000.00 

2024-2025 76,30,72,05,000.00 

2025-2026 1,38,62,76,28,000.00 

 

INTERPRETATION 

From 2020 to 2024, the company witnessed a consistent and substantial increase in total assets, rising from 

₹16,45 crore in 2020 to ₹1,38,62 crore in 2024. This nearly eightfold growth indicates aggressive asset 

expansion, likely driven by capital infusion and improved profitability in the later years. The sharp rise in 

assets from 2022 onwards aligns with the shift to positive net profits, suggesting effective utilization of funds 

for growth and operational strengthening. 

 

TABLE & FIGURE: 10.Issue of share capital 
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INTERPRETATION 

From 2021 to 2025, the company consistently raised capital through the issue of share capital, indicating 

reliance on equity financing to support operations and growth. The highest capital infusion occurred in 2021-

2022 at ₹3,35 crore, gradually reducing in the following years. A slight increase in 2025-2026 (₹2,55 crore) 

suggests renewed investor confidence, likely due to improved financial performance in recent years. 

 

FINDINGS 

 

• India post payments bank (IPPB) experienced a significant rise in customer base, digital transactions, 

and deposits between 2022-2026, showing a good performance and every year increasing reach. 

• IPPB with the help of postal employees (like postmen and GDS) helped bring banking services to rural 

and remote regions, ensuring accessibility. 

• Digital financial services such as mobile apps, Aadhaar enabled Payment System (AePS), Direct Benefit 

Transfers saw continuous growth, proving IPPB’s impact on digital banking. 

• Current and quick ratios were consistently below 1, it is suggesting that the IPPB is facing 

difficulty in meeting its short-term obligations. 

• Poor internet connectivity in some areas posed challenges for digital banking growth of the India 

Post Payments Bank (IPPB). 

• IPPB doesn’t provide loans and credit cards to customers due to which it is facing high competitiveness 

with traditional and private banks. 

• The company’s gross profit ratio is (0.720) in 2026 which indicates that the company’s profitability 

improved, through fluctuations in earlier years suggests a competitive market. 

• The company’s net profit ratio is initially very low (-7.29) in 2022, after that the ratio has gradually 

increased steadily, turning profitable in 2025-2026 as a result of better financial management. 

• The company’s return on investment ratio is initially negative i.e. (-2.65) in 2022 and after that it slowly 

improved its return on investment ratio to (-0.505) in 2026 showing signs of recovery. 

• Return on assets ratio showing improved profitability and asset utilization, return on assets ratio 

improved from (-2.303) in 2023 to a positive (0.2506) in 2026. 

• The interest earned by the IPPB bank has been increasing steadily over the years, from 2022-2026 every 

year there is improvement in the interest earned by the bank. 

• The net profit/net loss of the bank has been fluctuating over the years. In 2022 the net profit/net loss 

value is in negative and in the year 2025 and 2026 it became positive. It is indicating that the net 

profit/net loss is slowly improving from negative to positive. 
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SUGGESTIONS 

• To increase knowledge and use of digital banking, regular training sessions and awareness 

campaigns should be held, particularly in rural regions. 

 

• To guarantee seamless online transactions, improve internet connectivity and install cutting-

edge technology infrastructure in isolated locations 

 

• If the bank offers its clients credit cards and personal loans, this will contribute to the business's 

expansion. 

 

• Increasing the daily transaction and deposit limitations of the accounts will enable users to 

experience uninterrupted, more flexible, and seamless banking. 

• To enhance customer interaction and service delivery, offer postal employees additional skill 

development training. Get client input to pinpoint issues, address them, and raise customer satisfaction 

levels. 

 

• Make effective use of firm resources to boost earnings and sustain business expansion. 

 

CONCLUSION 

According to this report, the India Post Payments Bank has improved financially, especially in terms of 

profitability, but its liquidity problems persist. While adapting to market competition and preserving the 

bank's long-term growth, the bank should prioritize better cash management, cost reduction, and 

appropriate asset use. 

 

• Improvement of short-term liquidity position: the company needs to improve improvements short-term 

liquidity position, increasing his short-term assets or assets, or Reducing short-term debt. This can be 

done through an effective implementation Cash management technology and reduced unnecessary costs. 

• Monitor interest costs: Increased interest It is being monitored to maintain a sound gross profit 

relationship. You can explore the company Options such as debt refinance and low interest rate efforts 

from lenders To reduce interest costs. 

• Analyze operating costs: A company should analyze the company Costs and businesses impose the 

steps necessary to reduce them. This includes Identifying areas of inefficiency and implementing 

measures to reduce costs. 
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